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Preface

While John McCarthy defined artificial intelligence as an engineering discipline In 1956; Professor Andrew NG, who isone of the pioneers of artificial
Intelligence, described it as humanity's new electricity . The most important difference between these two definitions isthat artificial intelligence has the
potential to affect every aspect of life. Just as electricity has reshaped humanity socially, culturally and economically ; artificial intelligence will transform
the life and the humanity with the same effect . In order to achieve this transformation, a clear artificial intelligence stance and policy should be
determined In every field, and artificial intelligence should be made understandable for all segments of society . And from this point forth, the Artificial
Intelligence Policies Association (AIPA) was established in February 2021. AIPA, which isone of the first non-governmental organizations in the field of
artificial intelligence in Turkey, aims 0 t form policies in order to create, support and disseminate a new entrepreneurship culture in our country by raising
awareness of artificial intelligence in the society, contributing to the increase of individual and corporate competencies, and accelerating our country's

goal of being among the top 10 economies in the world through technology ent r epr eneur shipo

According to AIPA; the artificial intelligence isnot only a technical issue, but also a destructive -innovative transformer that can penetrate every aspect
of life. For this reason, our Association determined 17 subject headings ; from education to economy ; from media to foreign policy ; from culture & art to

sports. The potential for the transformation that will be caused by artificial intelligence isstudied in all of these topics and also separately .

AIPA, basically acts with the mission of creating artificial intelligence awareness in the society . However, maintaining this mission correctly, shaping the
future of artificial intelligence in our country depends on discussing "what we know about artificial intelligence" today . Because every work done without

researching the society's perception on artificial intelligence will fail to create the desired effect and will not reach the right audience .
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Preface

AIPA carried out a critically important research in April and May 2021 in order to plan the right moves regarding Iindividual and social competence in the
field of artificial intelligence . The research, that we conducted about 2 months after our establishment, was carried out in order to examine the
perspective of the 14-45 age group on artificial intelligence and to plan the necessary measures in the light of the results for the future of our country . In
the "AIPA Research for the Future: Artificial Intelligence Perception Iin Society”, which is conducted with 1135 people, the society's point of view on
artificial intelligence was questioned in a wide range ; from fears to professions, from sectoral changes to being accountable to the law. The inclusion of
Individuals especially starting from the age of 14 up to the age of 45 iscritical Iin terms of profiling the future of artificial intelligence in Turkey. 10 years
from now, in a world where the professions of the future are practiced and artificial intelligence has become a normal element of life, 14-year -old
iIndividuals will represent the young working segment, and the 45-year-old individuals will represent the segment that tries to adapt and live with this
technology . Therefore, both parties' current stance and perspective will affect the adaptation and compatibility on an individual basis and influence the

development and global competitiveness on a social basis in the world of the future shaped by artificial intelligence .

We would like to express our thanks to the Founder of Kuantum Ar al t &d dvisory Board Member Volkan K & lar#l -histeam, our AIPA Advisory Board

Member Dr.L e b n e¥nz d e maur AIPA Vice President G° k h avaran, and our AIPA Researchers Nevin Akarsu and R ¢ v e y\aen for enabling the

conduct of such a critical and comprehensive research .

The future will be shaped by those who plan it already . Therefore, the presence of artificial inteligence as a development element depends on the

meticulous planning of the perception, processes and policies .

Kind regards.
Zafer K¢ - ¢ kl abanc

Artificial Intelligence Policies Association (AIPA) Founder and Chairman
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Summary of Methodology

To research and analyze artificial
Intelligence perception
on the masses.

800 citizens,
335 students,

In total 1135 people were
Interviewed for the research.
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Quantitative Research

Hybrid (CAWI and CATI)
methods are applied.

CAWI (Computer -Assisted Web
Interviewing)

CATI (Computer -Assisted
Telephone Interviewing)

Fieldwork Process
April 8 0 25, 2021
Data Control
April 8 0 25, 2021
Analysis and Reporting
May 2 910, 2021
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Q Executive Summary

1 Definition of Artificial Intelligence (How the public perceives/identifies/perceives the artificial intelligence)

A=A S Kuantum
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A total of 1135 people, 29.5% of whom were students, were asked to define the artificial intelligence . 22.6% of the
Interviewees stated that they had no idea about artificial intelligence, whilst 21.1% associated artificial intelligence

with robots . Robotics Isone of the sub-studies of artificial intelligence . The fact that participants use this concept In
the same way as artificial intelligence, can be defined as the Hollywood effect .

 According to the participants, doctors will be affected most negatively by artificial intelligence (21.8%). The
profession of doctors Is followed Dby teachers/instructors, law enforcers, translators, pilots, managers and lawyers,
respectively . The main reason why these occupations will be affected Is that artificial Intelligence can easily
Integrate Into today's way of doing these professions and that it might take over people (56.3%). The way of
practicing the profession of doctors will become more qualified .

1 The main reason for fear isthe thought that robots and artificial intelligence may be dominant In the workforce

(13.9%).

1 In summary, participants believe that artificial intelligence will significantly reduce the employment In these
occupations

1 7.6% of the participants think that artificial intelligence will be more successful than humans in medicine and

5.4%in the education sector . 7
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Q Executive Summary

1 Measurements were made through 4 anxiety scales, namely learning (8 variables), replacement at work (6

variables), social anxiety (4 variables), artificial intelligence configuration (3 variables).

{ Considering the anxiety scale of learning, the anxiety average of men differs significantly from women. There is
no significant difference according to gender in other scales.

1 When all scales (learning, replacement at work, social anxiety, artificial intelligence configuration) are analyzed
statistically in terms of age groups, the 35 -44 age group differs significantly from other age groups.

{ This age group also differs significantly in misrecognizing the artificial intelligence and defining it with the
Hollywood effect.

When the scales are examined according to SES levels;

{ Considering learning, it iIs observed that people belonging to DE SES group are significantly more anxious than

those belonging to AB SES group.
{ Considering replacement at work, people belonging to C2 and DE SES groups are more anxious than those
belonging to AB SES group.

1 Considering social anxiety, people belonging to AB SES group are statistically less anxious than those belonging

to all other SES groups (C1, C2 and DE). 0
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Demographic Characteristics of the Interviewers (%)

General
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Age Distribution (%) SES Status of the Interviewee (%)

Gender Distribution (%)

A 8,8
14-18 6,3
B 14,7
19-24 41,0
Cl 23,2
C2 24 4
25-34 26,6
M Female .
W Male 35-44 26,2

10,8

Base 1135

12



Demographic Characteristics of the Interviewers (%)

Society, Students

Gender Distribution (%)

Male
50,0

63,9
Female

50,0

M Students
M Society
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SES Status of the Interviewee (%)

Age Distribution (%)

| A 10,4
| 8,1
14-18
B 11
16,3
| 72.2
- 19-24 ] 17,6
e 25,5
Co 27,2
23,3
- 25-34
D 18,2
18,0
| m Students
- 35-44 W Students E 15,5 _
: 36 4 | M Soclety

M Society

Society | Students
Base 800 335

13
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Interviewed Participants (%)
Base: 1135

y

- IAIRA

M Students
M Society

Definition of Artificial Intelligence (%)

In your opinion, what is artificial intelligence?
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21.1% of the interviewees associated artificial intelligence with robots and robotization .
Students believe that artificial intelligence will make their lives easier. 31% of the 14 -18 age group (71 people) stated that t
whilst 18.3% of them associated artificial intelligence with robots.

General

Robots / Robotization / Robot

hey do not have an opinion,

Students

Society

intelligence / Electronic robots _21 1 .Robpts/ Robotizatioq / Robot -ROb-OtS / Robotization / Robo
close to the human mind ’ intelligence / Electronic robots intelligence / Electronic robots ’ 19,1
close to the human mind close to the human mind
Computers imitating human / - Computers imitating human /
Codified human intelligence / - 10,4 Computers imitating human / Codified human intelligence / \ 12,8
Next generation of humanity Codified hume}n intelligencg/ — Next generation of humanity o
Computer programs / Next generation of humanity Computer programs / Intelligence
Intelllgence Contro.”ed by - 7,7 Computer programs/ controlled by Computers / \ ‘ 7’8
computers / Algorithmics Intelligence controlled by 7,6 Algorithmics
Smart devices / Smartphones, computers / Algorithmics
tablets / Self-driving vehicles / - 5,6 Technology / The new state of \ ‘ 6.6
Autonomous systems Smart devices / Smartphones, technology ’
tablets / Self-driving vehicles / 7,1
Machine learning / Human-like - 50 Autonomous systems An invention that makes people's
machines ’ lives easier \ 4.8
Machine learning / Human-like
Technology / The new state of machines i 6.0
- 45 A structure made by humans / \ ‘ 39
technology 29 6% of the 29 0% of the Science made by humans ’ 24 2% of the

An invention that makes

o : 4,0 had no opinion. had no opinion. | had no opinion.
eople's lives easier - ! P P - \ 3,6 P
PEOP 1.1% did not 1.4% did not for future generations / New age ‘ 0.3% did not
Smart assistants / Siri - 3,7 Values below people’s lives easier - 3,6 Values below Machine Ieanrqrggg. !] :Suman-llke \ ‘ 2.7 Values below
2.8% are not 3.6% are not ! 2.1% are not
Included in the Included in the i Included in the
A structure made by humans / . 58 hart Technology / The new state of - Srglart d/eVIC|er/' Smartphholnes/ -
Science made by humans ; chaurt. technology 3,6 chaurt. tablets / Self-driving vehicles 2,1 chaurt.
Autonomous systems
Base 1135 Base Base
335
(Society) 800 (Students)
15

interviewees

Smart assistants / Siri i 4.9

interviewees

Useful for the future / Life source

interviewees
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Definition of Artificial Intelligence (%)

In your opinion, what is artificial intelligence?
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Age Breakdown Gender Breakdown

|

Robots / Robotization / Robot 21,5 Robots / quotization / Robot intelligence 18.0
intelligence / Electronic robots close 20 22,2 / Electronic robots close to the human -
to the human mind ’ mind :
Computers imitating human / Next
Computers imitating human / Next 7,1 10,6

_ _ 13.2 generation of humanity / Technology —
generation of humanity / Technology ’ impersonating human 10,3

. . 11,0
impersonating human

Computer programs / A type of

25-34 and 35-44 age

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
Smart devices / Smartphones, tablets 13,8 : intelligence developed with computer
—drivi i : ST technology / Algorithmics
/| Self-driving vehicles / Autonomous groups differ Slgnlflcantly : gy’ Alg
systems 85 !
| ' Smart devices / Smartphones, tablets /
| )
from other age groups I Self-driving vehicles / Autonomous systems
Technology / The new state of _ e e :
technology ) In associating artificial [
, ' 4,4
: : : '"Technology / The new state of technology ’
Computer programs / A type of 114 intelligence with robots  § 4.6
intelligence developed with 7,0 (HO” wood effect) :
computer technology / Algorithmics y ' | An invention that makes people's lives 4,4
| easier i 36
A structure made by humans / :
Science made by humans : _ _ _ _
4.2 3544 : Machine learning / Human-like machines
I
- / " 8,8 i 25-34 | u Male
Machine learning / Human-like 5,3
achines 18 M 19-24 | A structure made by humans / Science M Female
2.8 M14-18 | made by humans
I
14-18 | 19-24 | 25-34 | 35-44 : Female | Male
Base 71 465 302 297 Base 614 521

A Age Breakdown chart is sorted by 14  -18 age range. Not all results are included in the chart.
A Gender Breakdown chart is ranked according to female interviewees. Not all results are included in thé chart.



Fear of Artificial Intelligence, Degree of Fear and Reasons for Fear (%)
A Are you afraid of artificial intelligence in general?

A Would you please rate your degree of fear of artificial intelligence? Please keep in mind that
1- | am too scared, 5 -|am a little scared.
A Would you please indicate your reasons for your fear of artificial intelligence?

FAIA (o Kuantum
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21.9% of the interviewees stated that they are afraid of artificial intelligence. The main reason for the fear of artificial Intelligence is that robots would
Increase unemployment. 21.1% of the 14  -18 age group (71 people) fear of artificial intelligence.

Degree of Fear Reasons for Fear

Fear of Artificial Intelligence (%) of Artificial Intelligence(%) of Artificial Intelligence (%)

Increasing unemployment / Robots doing
our work

13,9

I'm too scared 229

Looks dangerous / Scary 12,4

Using it for benefits / Brainwash 11,4
25,7 —

Human replacement / End of humanity 10,9

21,9
Unknown / | don't know anything about it
/ Uncertainty / Something new

32,6 10,4

Artificial / Man-made / Emotionless 8,4

They're inside everything / Personal
iInformation is easier to access

7,9

Yes NO

It is possible for something produced by
12,4 man to have the ability to seize man

I'm a little scared 5,4

7.9% of the
Because it is a robot 4,5 interviewees had no
opinion.
o)
Base 1135 Base (Those who fear of 549 Base ) CL 1.5% did not answer.

artificial intelligence) (1 8m t 004.3)claT ValgesI bc?lc;vy 4.5% are
not included in the
17

chart.




